
      A

Partneriaeth yn ystod amseroedd anodd

Partnership during difficult times



Beth yw PAVO? What is PAVO?

http://www.youtube.com/watch?v=NwfJJD6CvQ8


Cipolwg o Bowys…
A Snapshot of Powys...

Age 
Group

2014 2019

Working 
Age 
(16-64)

77,200 73,500

75+ 15,100 17,600

Powys’ Total Population: 132, 435

One Health Board
One Local Authority
One CVC……

How many voluntary organisations in 
Powys?



Yr Ymateb Argyfwng
Datblygu darpariaeth ataliol yn y gymuned i 

gefnogi’r boblogaeth sy’n gwarchod 

The Emergency 

Response
Developing community based preventive 

provisions to support the shielding 

population

Community Sector 

Emergency Response Team

● Support & coordination of voluntary action via 13 

Community Connector support networks

● Support for 112 Community covid groups

● Support of individuals via Community Connectors & 

Powys Befrienders Service

● Recruitment of formal Health & Care Volunteers

● Provision of essential information

● Distribute funding for community based covid related 

activity



11,928 requests made or signposts to 

the community and voluntary sector 

for support our clients

909 people signposted to private 

businesses for support

1480 referrals or signposted to 

statutory services

7341 referrals (April 20 to March 21)

3532 new clients into the service 

3187 Adult Social Care / Welfare Calls

2537 self referrals

521 referrals via health inc GP’s

278 homelessness support referrals

818 other

PAVO Community Connectors



Beth ddyweddod ein cleientiaid? What did our clients say?

Who would you have gone to for support if you had not had contact with the Community Connector Service?

23.64% No-one - I would not know who to contact 30.91% Statutory services
12.73% No one - I would have waited for things to get worse 14.55% Family
10.91% Other third sector groups 7.27% Other 





Objectives of the Powys Social Value Forum 
● Networking

○ Find solutions to enhance and support the implementation of the Social Services and Wellbeing 

Act, and strengthening links to other legislation and policy priorities.

● Co-production

○ Develop and promote opportunities for alternative delivery models to provide preventative and 

social care and well-being services that improve wellbeing outcomes.

● Community engagement 

○ Play a role in supporting the review and monitoring of population assessments and area plans.



Chair PAVO CEO 

Powys Association 
of Voluntary 

Organisations 
(PAVO)

Powys County 
Council

Powys Teaching 
Health Board

Regional 
Partnership Board 

carers’ rep

Regional 
Partnership Board 

citizens rep

A nominee from 
each of the 13 

Locality Networks

Meets quarterly to 
coordinate action, 
consists of:

Community 
Sector 
Response 
Group



Volunteering in Powys WCVA (2016) Volunteering in Wales 
2015: Report on two Omnibus surveys 
March 2014 and 2015’

The number of formal volunteers by 
local authority area (16+) 

Powys ??       ??

Wales 37.0% 931,261

The number of informal volunteers by 
local authority area (16+) 

Powys ??                      ??

Wales 64.1% 1,627,304



Wayfinder Marshalls
Mass Vaccination Centres 

Since December 2020:

● 428 volunteers signed up
● Currently 206 active volunteers
● 28567 volunteer hours given
● Equivalent of 4081 working days @ 7 hours per day
● Equivalent of 816 weeks @ 5 days a week, 7 hours per 

day



Hospital Support Volunteers 

● First face to face opportunity since 
the commencement of the pandemic

● 5 local community hospitals currently
● Volunteers will act as a motivator, 

befriender or support to the patients 
and staff of the ward or department

● Working closely with NPTC and High 
Schools 



Powys Health & Care Academy 
School of Volunteers and Carers

Increasing local access to education, 
training and development across the 

health and social care sector, 
specifically focused on the workforce 

in Powys.



Bywyd ar ôl Covid19   Cefnogi 
pobl a chymunedau i 

deimlo’n ddiogel

Life after Covid19  
Supporting people and 

communities to feel safe 

Ongoing support to individuals and groups 
and increasing volunteering

Continued work with statutory partners

Networking - Dementia, Mental Health, 
Agri Wellbeing, Advocacy, Community 
Transport, Village Halls, Trustees, 
Volunteer Involvers 

Information Sharing - best practices, covid 
safe return to activity delivery

Information bulletin and blogs

Grass roots networking through network 
development officers



Understanding Social Prescribing in Wales - A Mixed 
Methods Study 
http://www.wsspr.wales/resources/PHW_SP_Report_FINA
L.pdf

Social Prescribing - 
Delivering the Powys Community Connector model

Social prescribing in Wales is defined as 
‘connecting citizens to community support 
to better manage their health and 
well-being’ (Rees et al, 2019). It is a 
person-centred approach to empowering an 
individual to better manage their health and 
wellbeing through a number of activities 
(SCIE, 2020).

http://www.wsspr.wales/resources/PHW_SP_Report_FINAL.pdf
http://www.wsspr.wales/resources/PHW_SP_Report_FINAL.pdf


 

Developing our partnership approach

● Welfare calls for people waiting for care

● Daily Delivery Coordination Meetings

● GP Primary Care Clusters

● Homelessness Cell

● Patient Flow

● Social Services screening panel

● Care Practitioners Forum (panel)

● D2RA - Home First

● Regular cross sector meetings

● Formal volunteering opportunities

How can the third sector 
work effectively with 

health and social care?

Challenges?

http://www.powysthb.wales.nhs.uk/sitesplus/documents/1145/235-0517%20Health%20and%20care%20strategy%20report_ENG_R2.pdf


Diolch yn fawr - Thank you


